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Technical Support

AssetWorks provides several ways to connect with the Customer Support team. Be prepared to provide detailed information to the
representative. If you are reporting an issue by email, include screen shots of your problem. This will provide the Customer Support
representative with the information needed to respond quickly and effectively.

Customer Support is available Monday through Friday, 7:00 a.m. to 7:00 p.m., Eastern Time.

Telephone: 1-610-225-8300
Email: M5Support@AssetWorks.com
Website: AssetWorks Community

The support website can be used to open issues, subscribe to user groups and download documentation, as well as to access the latest
AssetWorks news. For secure access to the website, contact Customer Support by calling the number above.
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1. Activity Usage Exceptions

Activity Usage Exceptions

Agzar Solutions Divicion

Repare Prinned: IN282010 [1-:46:22FM By User: C5F

Uit No Description Using Dept Na AE0: In Meter 1 Usage
Senice  Currenshreer  TowlLTD stPD  Last1IFD
Activity Code: 100 - APPAT ACHIAN HEATING I
Low Anmual Use Goal: Eligh Anmuzl Uss Goad: Avg Annual Uss Goal:
Anpual Udlization:
Pt 1993 B350 VAN i 1 M 1 0 1
EYLE3 1960 SAFART VAN 35 I M r 0 2
522 1992 SULLAIR 125 CFM 0oL I M 2 0 P
UTEST2 2008 COIL PIPE TRAILFR oL 43 K r 0 2
5335 2005 COIL PIPE TRAILER 0oL ] ] 0 4
2 2005 COIL PIPE TRAILER GoLn 4 M 4 0 4
_KYLE 1930 SULLATR UNENCWH ol 3 M b1 2 5
EYLEZ 2005 COIL PIPE TRAILER 43 35 M 767 0 b |
KYLE1000D 2000 250 CFM AIR COMP M o M i 2
EYLEI® 19E0 SAFARI VAN g 38500 M 38,500 BE
Annual Utlization: NO USAGE REPORTED
2008 COIL PIPE TRAILER 18 0 M o 0 =]
1990 SULLATR. UNKNOWN 19 0 M ] 0 o
1989 CARD DEN ATR. COMPRESS 11 o 0 0 =]
12121 2005 COIL PIPE TRAILER 19 K 30 0 o
1313 1930 SULLATR. UNENCWN 58 0 M o 0 =]
19E0 SAFARI VAN g 0 M ] 0 o
1933 B-350 VAN 58 M 0 0 =]
1924 MISC SEMI TLR i M ] 0 9
0 M o 0 =]
i oM ] 0 9
58 M 0 0 =]
11 M ] 0 9
1935 B-350 VAN 58 0 M o 0 =]
5313 1933 B350 VAN i oM ] 0 9
33T 1937 B-350 VAN 58 M 0 0 <]
Pt 1997 B350 VAN EL10 i M ] 0 9
¥in 1937 B-350 VAN E110 58 0 M o 0 =]
2832 1997 B350 VAN EL10 i oM ] 0 9
BN 1933 1% TH 452 PICEUP E110 bt M 0 0 Q
%330 EL10 i M ] 0 9
333 E110 it 0 M ] 0 Q
MHETE 2001 ALTEC DX, IZGER 0oL i oM ] 0 9
4ETET 2000 230 CFM ATR. COMP [als bt M 0 0 Q
436 2005 COIL PIPE TRAILER 0oL M ] 0 9
53 2008 COIL PIPE TRAILFR [als 0 M ] 0 Q
3% 2005 COIL PIPE TRAILER 0oL il IM 3 0 9
53 2000 230 CFM ATR. COMP [als bt 0 M 0 0 Q
SETEMIITR 1969 CARD DEN AIR. COMPRESS 0oL & oM ] 0 9
SETEI435E0 1969 CARD DEN ATR. COMPRESS [als 0 M ] 0 Q
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Default Report Title: Activity Usage Exceptions Report Version: 21.0 DAF: N Multi-Currency: N Updated: Jan 2021

ASP File: Reports/Class/ActUseExceptParm.aspX Report File: Reports/Class/ActUseExcept.rpt
Filter File: Reports/Unit/_UnitCommonFilters.aspX Export Report File: n/a
Lists activity usage by activity code and annual usage. The report lists the unit and description and all meter information.
Purpose:
Database Tables Group 1 Options Group 2 Options Field Sort Options
ACTIVITY Activity Code Annual Utilization

VIEW_REPORTING_DATES
VIEW_UDC_MAIN
VIEW_UNIT_HIST_LASTPD
VIEW_UNIT_HIST_LPD12

n/a
Other Parameters:

. VIEW _UDC MAIN.ACT CODE is NOT NULL and VIEW _UDC MAIN.METER TYPE is NOT NULL
Default Selection - — - — _ _

Formula:
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2. Tech Spec Job Labor Analysis

. Asser Soluidons Division
Tech Spec Job Labor Analysis
Repars Frisied: 12182818 10504840 By Urer: C5T

Tech Spec: A0302 - 1993 Sullair 125 CFM Air Tir
Job Code - Dezcription Tatal Hears Job Labor Hoor Amslysis

Commt Minimom  AMaommm  Varance Deviation Average

03 - INETRUAENTS, CAUGES, METERS

0103 BEPAIR DYSTRUMENTS, GAUGES, METER! 10 1 100 100 1= ] L= 1Loa
17 - TIRES, TUSES, LINERS & VALVES

0317 EEMOVE REPLC TIRES, TUBES, LINEES & im 2 100 150 -] QT3 L7¥
15 - WHEELS, EIME, HUBS & BEARINGS

03-1% BEMOAVE REPLC WHEELS, BIVS, HUBS & ] | 2 1o 100 o eLes] Lo
31 - CHARGING SYSTEM

0331 EEMOVE REPLC CHARGING SYSTEM 043 1 043 043 o oL} 043
31 - CRANEDNG SYSTEM

03-32 EEMOVE REPLC CRANKING SYSTEM 10| 1 100 100
34 - LIGETTNG S¥STEM

01-34 EEPAR LIGHTING SYSTEM 150 2 030 100 008 013 QTE
0334 EEMOVE REPLC LIGHTING SYSTEM 10 1 100 100 1= ] L= 1Loa
43 - EXHAUST SYSTEM

0143 EEPAR EXHAUST SYSTEM 1
0343 BEMOVE REPLC EXHAUST 5YSTEM o 1 200 100
77 - TRAILEF. FRAME & SUPPORET

01-77 BEPAR TRALLER FRAME & SUPPCRT 10 1 100 100 1= ] Lo (]
T8 - SAFETY DEVICES

01-78 EEPAIR SAFETY DEVICES 1 1 1o 100 Q00 Qo (]
PM - FREVENTIVE MAINTENANCE

05-FM PEEFORM PREVENTIVE MAINTENANKCE

05-FM-0z  PERFORMPLEMI 5 152 13z
1

05-FM-0  PERFORMPIFMI 400 2 L ET] 1.0 L0 100
13-FM  TROUBLESHOOT PREVENTIVE MAINTEM: 3 200 147
0-FM  TRANSPORT PREVENTIVE MAINTENANCI 1 1 150
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Default Report Title: Tech Spec Job Labor Analysis Report Version: 21.0 DAF: N Multi-Currency: N Updated: Jan 2021

ASP File: Reports/Class/SpecJoblLaborAnlParm.aspX Report File: Reports/Class/SpecJoblLaborAnl.rpt
Filter File: Reports/Class/_ClassWOFilters.aspX Export Report File: n/a
List of Tech Specs by Unit System. The report lists jobs and their descriptions with all labor information associated with the job.

Purpose:

Database Tables Group 1 Options Group 2 Options Field Sort Options
O_LABOR_CHG Spec Number System Description Job
VIEW_O_JOB System
VIEW_O_WO System-Assembly

VIEW_UDC_MAIN

n/a
Other Parameters:

. O_LABOR CHG.ORIG _LABOR_ID is NULL and VIEW_O WO _JOB.ACT LABOR HRS> 0
Default Selection

Formula:
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3. Tech Spec Job Part Analysis

. Asger Bolutioms Division
Tech Spec Job Labor Analysis

Ragori Frivied: 108018 11:53-FLAM By Traer: OET

Tech Spec: GICAVC - 00 CHEYSLER CARAVAN
Job Code - Description Totsl Hours Job Labor Heur Analysis

Count Mimimone  Mazmem  Varance Deviation Averaze

20 - COMPLETE TNIT

01-00-001 REPAIR FOR SERVICE

21 - AIR CONDITIONTN G

Q101 REPAR ATR CONDITIONING
01-01-001 REPAR ATR CONDITIONING
01-01-002 REPAR FEATING & VENTILATING
01-01-003 REPAR AUNILIARY HEATER
01-01-939 REPAT tast

T0-01-001 FLX AIR. CONDITIONDNG
T-01-D02 FIXHEATING & VENTILATING
T-01-003 FIX AIDTLIARY HEATER

1. CAB & SHEET METAL

02-02-003 INSFECT COWL PANELS
T0-02-001 FIX RADIATOR GRILLE
TO-02-002 FLOLFEKDERS

24 - MOBILE DEVICES

01-04 REPAR MOBILE DEVIZES
4-04-004 INSTALL CELLULAR PECNE
Q504 PREPSERVICE MOBILE DEVICES

11 - AXTF . FRONT

0&-11-001 PREPSERVICE Whaal Stads

Q5-11-003 PREPSERVICE Torgas Chack at 100 miles
14 - FRAME

02-14-001 INSPECT FRAME ASSEMEBLY

14-002 INSPECT BUMPERS & ATTACHING PART
15 - STEERING

02-15-001 TNEPECT STEERIMNG WHEEL

16 - SUSPENSION

Q5-16-001 PERFCRM INDEPENDERT FRONT SUSPE
) - ACCESSORIES GROUP

01-50-001 REPAMR. cd playar

Q2-50 INSPECT ACCESSORIES GROUP

PAL- PFEEVENTIVE MAINTENANCE

O5-PM-020 PERFORM P1 FM]

TM - Parameter Chacle

03-T™ PERFCEM Paramatesr Chack
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Default Report Title: Tech Spec Job Part Analysis Report Version: 21.0 DAF: N Multi-Currency: Y Updated: Jan 2021

ASP File: Report File: Reports/Class/SpecJobPartAnl.rpt
Filter File: Export Report File: n/a
List of Tech Specs by Unit System. The report lists jobs and their descriptions with all labor information associated with the job.

Purpose:

Database Tables Group 1 Options Group 2 Options Field Sort Options
O_PART_CHG Tech Spec System Description Job
VIEW_O_JOB System
VIEW_O_WO System-Assembly

VIEW_UDC_MAIN

n/a
Other Parameters:

. O PART CHG.ORIG O PART ID is NULL and VIEW O WO JOB.ACT PART DO is NOT NULL
Default Selection - - — = — _Y_WLU_ _ _

Formula:
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4. Tech Spec Part History

Tech Spec Part Issues

Asset Solutions Division

Report Prineed: 3/4/2009 10:46:294M By User: C5T

| TECH SPEC | | 00FCTW - 00 FORD TAURUS

YEARMAKEMODEL 2,000 FORD TAURUS

Unit Status: A
Unit Count: 25 24
Trans. TUnit Count Total Issues Total Qty Aveg Qty Total Cost Avg Unit Last Issue
Count wo Direct Issued Issued Cost Date
0556 DEFAULT_MFG - TEST
6 1 6 4 0.7 36.36 2.09 13-Sep-2007
| 1086POI ACDELCO-TESTPARTOI
1 1 1 1 1.0 0.00 - 20-Jul-2007
31002 DEFAULT MFG-REGULATOR
4 1 0 4 1.0 3.56 1.39 08-May-2008
CMSOOHP-Testpan12
2 1 2 0 0.0 093 348 10-Sep-2007
456789 DEFAULT MFG-Testpart1l
8 1 8 6 0.8 11.72 1.97 13-Sep-2007
| SS6DEFAULT MFG-TEST
2 1 2 2 1.0 18.18 9.09 13-Sep-2007
NSCLOSNAPA-NON-STOCK
1 1 1 2 20 25902 12.96 09-Sep-2008
Cumeoo -vmooo
1 1 1 1 1.0 0.00 - 13-Aug-2007
FleetFocus™ M5 Standard Reports Guide 10 AssetWorks



Default Report Title:
ASP File:

Filter File:

Purpose:

VIEW_PART_JNL
PARTS
PO_COMMODITY
STATIC_CODES

Tech Spec Part Issues Version: 21.0 DAF: Y  Multi-Currency: Y Updated: Jan 2021
Reports/Class/SpecPartHistParm.aspx Report File: Reports/Class/SpecPartHistory.rpt
Reports/Class/_ClassPartFilters.aspX Export Report File: n/a

Report lists count of units and their status for a specific tech spec. It also lists, by part, the number of times issued, and the average
issued and the total cost.

Database Tables Group 1 Options Group 2 Options Field Sort Options
Spec Number None Part Number
Commodity Code
System Code
Manufacturer
Part Type

TECH_SPEC
UNIT_SYS
VIEW_UDC_MAIN

Other Parameters:

Default Selection
Formula:

New / Used / Rebuilt
Stock / Non-Stock Flag

Spec No

PART_JNL.TRANS_CD is one of ISSU, ISSW and VIEW_UDC_MAIN.SPEC_NO = Spec No

FleetFocus™ M5 Standard Reports Guide 11 AssetWorks



Filters

5. _ClassPartJnlFilters

Filter Title:

Report Name(s)
Tech Spec Part History

_ClassPartJnlFilters.aspX

Filters
Inventory Location
Transaction Code
Transaction Date
Billed Period
Quantity
Unit Cost
Part X-Ref Number
Part Serial Number
Reserve Type
Vendor Number
Distributor Number
Work Order Number
Adjustment Value
Contract
Failure Code
Inventory Reason
Invoice
Job Code
Position Code
Purchase Order
Reference
Requisition Number
Stock Transaction
Change Date
Interface Sent Date
Invoice Date
Payables Sent Date
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Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl
Part_Jnl

Version:

Table

12

15.0.0

Field Name
Location
Trans_Cd
Trans_Dt
Billed_PD
Qty
Unit_Do
Xref_No
Serial_No
Type_Code
Vendor_No
Distributor_No
Wo_No
Adj_Value
Contract_Number
Failure_Code
Reason
Inv_No
Job
Position_Code
Po_No
Ref No
Req_Form_No
Stock_FI
Change_Dt
Sent_Dt
Invoice Dt
Payables_Sent Dt

Updated:

LOV
LovinvLoc.aspx
LovTransCodeFull.aspx

LovFiscalPeriod.aspx

LovSerialPartCatalogue
LovStaticCode.aspx
LovVendorAll.aspx
LovDistributor.aspx
LovWo.aspx

LovContractPurOrd.aspx
LovFailureCode.aspx
LovReason.aspx

LovJobCode.aspx
LovPosition.aspx
LovPartsPoAll.aspx

LovPartRegNumAll.asp
Yes / No

January 2016

Validation
doesExist
doesExist
isDateShortcut
isPosInteger
IsNumber
IsNumber
anyValue
anyValue
doesExist
doesExist
doesExist
doesExist
IsNumber
doesExist
doesExist
doesExist
anyValue
doesExist
doesExist
doesExist
anyValue
doesExist
anyValue
isDateShortcut
isDateShortcut
isDateShortcut
isDateShortcut
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Receipt Date
Reconciled Date
Transfer Date
Component Number
Department Number
Direct Account
Employee Number
_UnitStandardFilters.inc

6. _ClassWOFilters

Filter Title: _ClassWOFilters.aspX

Report Name(s) Filters
Tech Spec Job Part Analysis = _UnitStandardFilters.inc
_ViewOJobFilters.inc

_ViewOWoFilters.inc
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Part_Jnl
Part_Jnl
Part_Jnl
View_UDC_Main
View_UDC_Main
View_UDC_Main
Part_Jnl
View_UDC_Main

Version:

Table
View_UDC_Main
View_O_Job
View_O_WO

13

Rcpt_Trans_Dt
Reconciled_Dt
Transfer_Dt
Unit_No
Unit_No
Dir_Acct_No
Emp_No

15.0.0

Field Name

LovComponent.aspx
LovDept.aspx
LovDirAcctMain.aspx
LovEmployee.aspx

Updated:
LoV

isDateShortcut
isDateShortcut
isDateShortcut
doesExist
doesExist
doesExist
doesExist

December 2014

Validation
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Updates

Release

Section

Description

243

All sections

Created new individual report guides to replace the previous all-inclusive
guide for increased usability purposes.
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